
  
 

RETOURFORM 
 
Items purchased through shop.lilybalou.be, can be exchanged or refunded 
within 14 days of receipt. 
Only items in their original packaging, in undamaged and unused condition 
and with the original labels and a carefully completed return form, will be 
processed. 
Returns that do not meet these conditions will not be credited.  
Items purchased during physical stock sales cannot be returned. 

 

Name: 

Phone: 

IBAN: 

BIC: 

Ordern°: 

 

Reason:  
0 wrong size: 
0 wrong color: 
0 too small 
0 too big 
0 other: 

 
 
 

 

 
 
 Adress: 
 
 Zipcode: 
 
 City: 

 
Email:  

   

 
Date retour: 

 

 

Returned items (model/color/size): 
 

 

 

 
 
 

 
Send this form along with the items to: 
TSG Logistics - for the attention of Lily-Balou 
Allée de Salmonsart 1 
7090 Braine-le-Comte  
 Signature for approval: 


